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	Europass

Curriculum Vitae
	

	
	

	Personal information
	

	Surname(s) / First name(s)
	Nagy, Monika Mary Caroline

	Address(es)
	PO Box 221G, 40, Pavlou Mela, 57500, Plagiari, Greece

	Telephone(s)
	+ 30 23920 64 702
	Mobile:
	+ 30 6942 98 55 61

	Fax(es)
	+ 30 2310 797 560

	E-mail
	monika26gr@yahoo.com 

	
	

	Nationality
	British

	
	

	Date of birth
	26th October 1966

	
	

	Gender
	Female

	
	

	Desired employment / Occupational field
	

	
	

	Work experience
	

	
	

	Dates
	27th January 2003 – present

	Occupation or position held
	Information Officer

	Main activities and responsibilities
	· providing up-to-date information to existing businesses & potential entrepreneurs about EU funding programmes, particularly in field of further professional training & support to young & women entrepreneurs

· monitoring of EU policy & the latest calls for proposals

· organizing training seminars & awareness-raising events for entrepreneurs on specific EU policy issues

· compiling regular & comprehensive progress reports to EU Commission on EIC business support activities & various other strategic actions related to EU policy

· initiating & implementing promotional activities

· ensuring quality control of services provided, & monitoring of customer satisfaction

· training of new members of staff

	Name and address of employer
	Euro Info Centre (EIC) of Federation of Industries of Northern Greece (F.I.N.G.), Plateia Morihovou 1, 54625, Thessaloniki, Greece

	Type of business or sector
	Business Support Service Provider

	
	

	Dates
	January – December 2002

	Occupation or position held
	Conference Organiser & PR Consultant

	Main activities and responsibilities
	· ensured the promotion, planning, organization & smooth-running of international conferences & seminars in Greece 

· provided PR support & advice on establishing & maintaining good relations in business & academic community, at both national & international levels

	Name and address of employer
	A.F. Nikolaides, 5, Tsimiski Street, 54625 Thessaloniki, Greece

	Type of business or sector
	Civil Engineer & Senior University Professor

	
	

	Dates
	January 1996 – December 2001

	Occupation or position held
	Programme Co-ordinator & Communications Officer

	Main activities and responsibilities
	· management of course programme & development of new training tools

· co-ordination of staff & implementation of improved training techniques

· evaluation of course impact through student & staff feedback

· regular reporting to & liaison with Programme Director

· creation & teaching of vocational business education courses on essential & effective presentation & communication techniques & successful management skills, as well as various other topical business subjects (e.g. media, marketing)

· direct contact & constant communication with regional & national company representatives in order to enhance the ESC’s reputation on business circuit

· involvement in developing new computer & Internet-based business simulation training tools (teaching strategic management & operational skills to undergraduates & Masters students through enterprise simulation)

	Name and address of employer
	Ecole Superieure de Commerce (ESC) de Rouen, Boulevard Andre Siegfried, BP188, 76825 Mont-St-Aignan Cedex, France

	Type of business or sector
	Undergraduate School of Business Management (Department of International Culture & Communication)

	
	

	Dates
	January 2000 – December 2001

	Occupation or position held
	Project Secretary & Radio Presenter

	Main activities and responsibilities
	· establishment of a campus radio station as part of Business & Vocational Training project

· main tasks: drafting of proposal documents, organization of & participation in Project Committee meetings, searching for sponsors, programme scheduling, launching of radio station, researcher & co-presenter of 2-hour evening slot

	Name and address of employer
	Radio Campus Rouen, Institut de Formation International (IFI), Boulevard Andre Siegfried, 76825 Mont-St-Aignan, France

	Type of business or sector
	Student community radio station

	
	

	Dates
	January 1996 – December 2000

	Occupation or position held
	Business Trainer & Commercial Consultant

	Main activities and responsibilities
	· creation & implementation of management training programmes to business executives from various sectors of industry & different management levels

· provision of expert advice on training policy & assistance in development of new training techniques

	Name and address of employer
	Coprom Langues Normandie, Immeuble Galaxie, Voie de l'Institut – Z.I., 27100 Val De Reuil, France

	Type of business or sector
	Business Training Services

	
	

	Dates
	1994 – 1995

	Occupation or position held
	Customer Relations Executive

	Main activities and responsibilities
	· management of external & internal relations for all company staff across the whole of the FT Group & particularly for newly-acquired members (this post was created specially in view of my specific skills & expertise)

· creation & regular update of unified & comprehensive customer database 

· creation, implementation & co-ordination of improved customer relations policy

· monitoring of customer response service & quality control of customer satisfaction

	Name and address of employer
	Financial Times Group, 1 Southwark Bridge, London SE1 9HL, UK

	Type of business or sector
	International business news & analysis

	
	

	Dates
	1993 – 1994

	Occupation or position held
	Audio-Visual Events Organiser

	Main activities and responsibilities
	· co-ordination of all events programming for business presentations & training seminars

· initiated proposal to Board of Directors to compile & issue promotional material for FT presentation & training facilities in order to attract external business

· additional responsibilities included assistant co-ordinator for design & implementation of a multimedia training facility for FT Group staff

	Name and address of employer
	Financial Times Television, 1 Southwark Bridge, London SE1 9HL, UK

	Type of business or sector
	Business News Television

	
	

	Dates
	1992 – 1993

	Occupation or position held
	Project Proposer & Co-ordinator

	Main activities and responsibilities
	· initiated a proposal for an annual 4-day student film & video forum event 

· main objectives: to foster the development of contacts between multimedia students & professionals, & to promote vocational education & training within the context of a discussion & presentation platform

· main tasks: to conduct a survey of academic establishments offering media training for optimum planning of forum event & to present findings to Forum Organisation Committee

	Name and address of employer
	Christ Church College, Canterbury University, North Holmes Road, Canterbury, Kent CT1 1QU, UK  (in collaboration with National Association of Higher Education in Film & Video (NAHEFV)

	Type of business or sector
	Specialised vocational training

	
	

	Dates
	October 1990 – July 1991

	Occupation or position held
	Radio Researcher & Presenter

	Main activities and responsibilities
	· main tasks: research on cultural & social issues; co-presenting of 2-hour morning slot; initiation, planning & presenting of English language course broadcasts

· in addition, provision of advice on improving & updating programme scheduling

	Name and address of employer
	Radio Bridge, Szabadfold ut 11, 1164 Budapest, Hungary

	Type of business or sector
	VOA-affiliated English-speaking radio station

	
	

	
	

	Education and training
	

	
	

	Dates
	May 2004

	Title of qualification awarded
	Training Certificate in Business Matchmaking Methodology 

	Principal subjects/occupational skills covered
	1-day training in Business Matchmaking Methodology (with specific training in specialized IT application on business2business matchmaking)   

	Name and type of organisation providing education and training
	Veneto Regional Chamber of Commerce & Industry, Mestre, Italy

	
	

	Dates
	February 2004

	Title of qualification awarded
	Training Certificate in EU issues & support services

	Principal subjects/occupational skills covered
	3-day training course in EU issues & support services for SMEs (e.g. business co-operation databases, EU legislation & Public Procurement)   

	Name and type of organisation providing education and training
	Enterprise & Industry Directorate-General, Brussels, Belgium

	
	

	Dates
	May 2003

	Title of qualification awarded
	Training Certificate in SME Feedback Mechanism Database

	Principal subjects/occupational skills covered
	1-day training in SME Feedback Mechanism Database (as part of Interactive Policy Making initiative to submit cases of problems faced by entrepreneurs within EU Internal Market)

	Name and type of organisation providing education and training
	Enterprise & Industry Directorate-General, Brussels, Belgium

	
	

	Dates
	February – June 2002

	Title of qualification awarded
	Certificate of Competency

	Principal subjects/occupational skills covered
	Intensive Greek language refresher course

	Name and type of organisation providing education and training
	Aristotle University of Thessaloniki (tertiary educational establishment)

	
	

	Dates
	February 1995

	Title of qualification awarded
	Training Certificate in Project Management

	Principal subjects/occupational skills covered
	Project Management (GANTT charts, troubleshooting strategies, etc.)

	Name and type of organisation providing education and training
	Guardian Business Services, Business Training Services

	
	

	Dates
	March 1994

	Title of qualification awarded
	Training Certificate in Budgeting & Costing for Managers

	Principal subjects/occupational skills covered
	Budgeting & Costing for various applications (e.g. yearly business budgeting, projects, campaigns, etc.)

	Name and type of organisation providing education and training
	The Industrial Society, Business Training Services

	
	

	Dates
	1991 – 1992

	Title of qualification awarded
	Master of Arts (MA) in Media Production

	Principal subjects/occupational skills covered
	Media Production (communication & mass media - radio, film, television – covering all technical & creative aspects of media production, including directing, filming, editing, lighting, sound, etc.)

	Name and type of organisation providing education and training
	Canterbury Christ Church University College (tertiary educational establishment)

	
	

	Dates
	1989 – 1990

	Title of qualification awarded
	Postgraduate Diploma in Modern Greek

	Principal subjects/occupational skills covered
	Modern Greek language & cultural studies

	Name and type of organisation providing education and training
	Aristotle University of Thessaloniki (tertiary educational establishment)

	
	

	Dates
	1985 – 1989

	Title of qualification awarded
	Bachelor of Arts (BA) Joint Honours

	Principal subjects/occupational skills covered
	English, French & Management Studies

	Name and type of organisation providing education and training
	University of Leeds (tertiary educational establishment)

	Level in national or international classification
	Grade II.i.

	
	

	
	

	Personal skills and competences
	

	
	

	Mother tongue(s)
	English

	
	

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	French
	
	C2
	Fully operational
	C2
	Fully operational
	C2
	Fully operational
	C1
	Fully operational
	C1
	Fully operational

	Greek
	
	B2
	Proficient user
	B2
	Proficient user
	B2
	Proficient user
	B2
	Proficient user
	B2
	Proficient user

	Hungarian
	
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge

	German
	
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge
	A1
	Good basic knowledge

	
	(*) Common European Framework of Reference for Languages

	
	

	Social skills and competences
	· winning blend of my 100% Central European background (Hungarian parents) & high-level British education, in combination with my rich experience of & contact with people from all cultures & walks of life

· solid experience of multicultural environments through living, studying & working in various E.U. countries & in very varied professional & academic contexts

· long-standing teaching & business training experience has helped me to acquire highly-effective communication techniques & to appreciate the value of a sound education

· majority of posts held: involved well-developed teamwork techniques & ability to recognize others’ skills in order to enhance them & encourage others to use them to best advantage

· in a non-professional context: perhaps the most demanding (but nevertheless the most enjoyable & immediately rewarding) occasions when teamwork proved vital, were during orchestral & theatre rehearsals & performances, but also during a 2-day student radio broadcasting festival in collaboration with BBC Radio Birmingham & the Radio Academy (successfully passed competitive selection process among 100s of candidates in order to participate in this special training & hands-on experience event)

	
	

	Organisational skills and competences
	· most challenging experience that required all my organizational & creative skills in order to co-ordinate both human & financial, as well as technical resources, was in the scripting, casting, directing, producing & editing of a short film as my Masters final assignment (film selected for screening to student & local community)

· in the sphere of my work experience, the organization of a Business Partnership Event for over 500 companies from 5 different business sectors & 9 different EU & Candidate Countries was also a large-scale undertaking that required highly-developed co-ordination skills & constant attention to detail

	
	

	Technical skills and competences
	- competent in use of sound recording, filming & video-editing equipment, as well as presentation / projection equipment

	
	

	Computer skills and competences
	 - full computer literacy (Windows 2000 - Microsoft Word, Excel, Power Point, Publisher Corel Draw &

 Internet e.g. search engines, databases, etc.) acquired during course of professional & academic career)

	
	

	Artistic skills and competences
	Theatre – 7 years of private speech & drama lessons, Bronze & Silver LAMDA medals, performing in countless school & amateur productions (including production of a play with British Embassy staff in Budapest)

Piano – 12 years of private lessons, Grade 5 exam, composition of several short pieces

Ballet, jazz & tap dancing – 12 years of group lessons, choreography for numerous amateur productions

Writing – large collection of poetry, 1 completed short novel (to be published in coming year), working on 2 additional short novels & various film script ideas

	
	

	Other skills and competences
	

	
	

	Driving license
	Full clean European driving license (issued in 1984) – vehicle categories B, BE, C1, C1E, D1, D1E

	
	

	Additional information
	Referees:

· Mr Yanis Stavrou, Executive Vice-President, F.I.N.G.

· Professor A.F. Nikolaides, Civil Engineering Dept, Aristotle University of Thessaloniki

· Ms Sarah Yvert, Head of International Culture & Communications Dept, ESC Rouen

· Mr Flavio Burlizzi, Co-ordinator Brussels Office, Italian Union of Chambers (Unioncamere)
Contacts:

· Mrs Sarah Edwards, British Consul & Commercial Officer, Thessaloniki

· Mrs Maria Voziki, Vice-President, French-Hellenic Chamber of Commerce & Industry & Professor of Law, Aristotelio University of Thessaloniki
· Mr Theodore Abazis, Financial Information Systems, Budget Directorate-General, European Commission

· Mr David Bell, Director of People, Pearson Group

	
	

	Annexes
	Copies of following certificates / documents available on request:-

1. Intensive (80 hours) Greek language refresher course, Aristotle University of Thessaloniki (2002)

2. Letter of recommendation from Professor A.F. Nikolaides, Aristotle University of Thessaloniki (2002)

3. Letter of recommendation from Ms Sarah Yvert, ESC Rouen, France (2002)

4. Training Certificate on Project Management, Guardian Business Services (1995)

5. Training Certificate on Budgeting & Costing for Managers, The Industrial Society (1994)

6. Letter of recommendation from Professor Philip Simpson, Canterbury Christ Church College, UK (1993)

7. MA Degree Certificate in Media Production, Canterbury Christ Church College (1992)

8. Intensive (60 hours) Hungarian language course at International House, Budapest (1990)

9. BA Joint Honours Degree Certificate in English & French, University of Leeds, UK (1989)

10. Birth certificate
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